
Local businesses working together to support and promote each other and Pender Island

Box 123, Pender Island, British Columbia V0N 2M0
(250) 629-3988

http://www.penderislandchamber.com travel@penderislandchamber.com

November 13, 2012

Dear Hon. Mary Polak, Minister of Transportation and Infrastructure, Province of British Columbia,
Minister.transportation@gov.bc.ca

The Pender Island Chamber of Commerce, and Pender Island residents, held reasonable expec-
tations that their concerns about BC Coastal Ferries price caps, duly noted by BC Ferries Com-
missioner, Gord Macatee, and Sheldon Stoilen Deputy Commissioner at a public meeting on
September 16, 2011, would be taken into consideration by our government decision makers.

Bill 20 states “Public feedback and the interests of ferry users now explicit considerations. Public
feedback and the interests of ferry users, which were previously not mentioned in the Act’s section on
regulatory principles, are now to be considerations in the commissioner’s regulation of BC Ferries.”

At the meeting on September 16, 2011, the venue was completely filled, with standing room only. Our
island petition presented to the BC Ferries Commissioner contained 662 signatures. We see no
response to public feedback and the interests of ferry users as explicit considerations, as stated in Bill
20. Our island has spoken. What is the purpose of the current BC Coastal Ferries Consultation and
Engagement?

Our community of Pender Islands is home to about 2,500 permanent residents, and our part time
population has increased tremendously. There are about 4,500 people here most weekends and all
summer long. We are on the Southern Gulf Islands ferry system or Route 5 (Swartz Bay to Southern
Gulf Islands) and Route 9 (Tsawwassen to Southern Gulf Islands).

Tourism is vital to our island economy. Our businesses depend on tourism to produce sufficient
income, in turn providing a major source of employment to local residents and summer students. Over
the past three years many of our local businesses have suffered a 40% decline in revenue. We believe
the ongoing increases in ferry fares have played a significant role in this alarming decline.

Whether living on an island, or on the mainland of British Columbia, can residents and businesses not
expect their government to provide basic services? A portion of provincial taxes from island tax payers
goes towards building and maintaining the highways in our province. The ferries form an integral part of
BC’s highway system! Where are the islanders’ taxes being applied?

British Columbia is branded as “beautiful”, and its coastal islands, including Vancouver Island, play a
major role in conveying this message to the world. Citizens living on the mainland rightfully expect
snow removal, new roads, bridges, maintenance of highways, and reasonable public transportation. All
taxpayers in our province fund these programs, and island taxpayers expect that the same would apply
to their only mode of transportation to and from their places of work and homes.
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The general consensus among islanders is that fair and equal treatment by our government is not being
offered to support a basic service in the form of affordable transportation being provided by the BC
Ferry Corporation. Why are our coastal waters not included as an extension of the BC highway system,
and supported on an equal per kilometer basis? We also question why fourteen ferries in the BC
interior are offering their services at no charge? Why are those ferries subsidized 100% (because they
form part of the highway system?).

A large amount of land on the Gulf Islands has been acquired by Parks Canada. Parks Canada - Gulf
Islands National Park Reserve is actively inviting the public to visit their parks on Pender Islands, part of
their tourism attraction strategy, in their publications at Tourist Information Centres across Canada.
Many potential visitors call to book accommodation, only to call back and cancel when they learn the
high cost of the ferry fares, deciding to stay on the mainland.

 In short we request that you review the government’s approach regarding transportation to all of
BC’s coastal islands, including Vancouver Island, via the ferries, and treat this mode of
transportation as an integral part of BC’s transportation system.

As our new Transportation and Infrastructure Minister for the Province of British Columbia, we are
hoping that we can count on you to listen. We eagerly await your reply.

Sincerely,

BC Ferries Committee
Pender Island Chamber of Commerce
www.penderislandchamber.com
www.penderislandtourism.com

cc Hon. Christy Clark, Premier premier@gov.bc.ca
cc Gordon Macatee, BC Ferries Commissioner info@bcferrycommission.com


